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Summary

Software developer and data analyst. Fully-committed to big data analysis for
handling and mining huge amounts of data. Always eager to learn more tricks
from anyone - regardless of the industry, they're working in. | am looking forward
to working with an esteemed organization, which affords me to grow with the
best of my abilities while utilizing my experience & knowledge in order to serve
the organization with outstanding results

Education

10th

IES public school,thrissur,kerala
90%

2010

12th

IES public school,thrissur,kerala
80%

2013

btech-Information Technology 2015-2019

SRM UNIVERSITY,chennai
8.15

Work experience

Sr Escalation Engineer/SME/ Server Analyst  Currently working

Microsoft

¢ Analyzed and updated the bugs, lags, and issues in the Microsoft Office suite.

e Worked on the monthly version updates for the Office suite.

¢ Subject Matter Expert in the Office suite and the Office tools and preferences

e Analyzed the bugs and glitches in the Office Suite server and reported to the
supervisor

e Level 9

Escalation Engineer/ Tech Support Associate 5 months

Adobe

e Resolved and reported the bugs and code issues in Adobe applications

o level 10

e Escalate code issues in the Adobe applications to the engineering team.

e Worked on monthly update releases of Adobe Acrobat application.

¢ Worked with the System preferences team to improve the efficiency of the
tools in Acrobat.

e Worked and completed the Microsoft project on Addins in the Acrobat.

Skills

New Technologies
Y / 4 4 L L L L L L4

Bitcoin and Blockchain, Blue prism
and RPA, Ethereum, Unity, Ul RPA,
Tensor Flow, Machine learning and
Al,

Ethical Hacking: Pen Test, Kali Linux,
Kali Linux tools. BEEF.

Databases

Y / [ 4 L L L L4
Mongo DB, Oracle 10G, MS
Access,Microsoft,My SQL, WAMP /
XAMPP, Access, Oracle DB, Apache

Hardware/Systems

Y /[ [ 4 4 L L L4

Multiplexers, PC/Server, Admin,
Routers, Switches, IP Telephony,
Mac, Windows,microprocessors and
controllers,chip level hardware

machine learning and big data.

Languages

Y [ /4 4 1 L4

C++, Unix, SQL, HTML, VBA, C
programming, java programming,
Data warehousing and analytics,
Hadoop, Arduino, C#, Fortran,
NodeJS, Matlab, Pearl, R
programming, Scala, Python, Swift,
Android, Aurelia.

Applications

Y / 4/ 4 L L L 74
Microsoft Office Suite:

Word, Excel, Outlook, PowerPoint.
ASP.Net, Microsoft Azure, MS
Access, Windows Server, Microsoft
CRM, Power Shell, MS Project, MS
SQL server.

Adobe:

Photoshop, Illustrator, Premiere
Pro, Acrobat, Dreamweaver, Spark,
InDesign, XD, After Effects,
Audition, Behance, Cold fusion.

Web designing, cloud computing,
game development



Big data Analyst intern 2017 JUNE - 2017 AUGUST
IBM

¢ Analyzing and handling company data under the supervision

e Stored, retrieved, and manipulated data

¢ working under highly qualified professionals.

e working with big data tools and languages on commodity hardware

e completing the company project with the help of big data with high
professionals and research executives.

csi member 2018-2019
COMPUTER SOCIETY OF INDIA

e writing articles and conducting seminars on current IT trend
¢ Researching with highly qualified professors
¢ working on the society project on a team of 5.

Online news company 2017

the news company,chennai

e Created a website using HTML, CSS, javascript, and PHP.

e running the online news company with employees and daily updation of
contents.

e the website is about informational news all around the world.

e the customers can log in and signup and save the news with their accounts.

University Application head
SRM UNIVERSITY

¢ created and executed a project under the university requirements about the
prediction of malpractice among students using big data tools and
technology.

e project head for the university project and handled team members and work
time efficiently for the successful completion of the project.

Intern
HCL technologies

e Acted as administrative assistant to the IT manager using Microsoft Excel,
Outlook and Vision.

e Created company commercials and videos with iMovie Utilized multiple forms
of communication to expedite filings, reports, spreadsheets, agendas,
departmental special events, and special projects as assigned.

e Updated and managed the customer database and mailing lists.



Cirtifications

¢ Microsoft technology associate for Database administration
fundamentals.

¢ Data science in python from the University of Michigan

¢ big data Fundamentals, analysis, and tools from IBM India.

e google analytics certification.

Projects

e PREDICTION OF TRUTH AND LIE USING EEG AND
MACHINE LEARNING

¢ YOU TUBE DATA ANALYSIS

e TWITTER FEEDS DATA ANALYSIS.

e MALPRACTICE PREDICTION USING BIG DATA.

o RELATIONAL DATABASE PROJECTS ON E-
COMMERCE.

¢ RAILWAY MANAGEMENT USING C++

e LIBRARY MANAGEMENT USING C

o APP CREATION USING JAVA.

o CLIENT SERVER COMMUNICATION USING
NETWORKING.

¢ WEBSITE CREATION USING HTML

e PERSONAL WEBSITE CREATION USING HTML,CSS,PHP
JAVA SCRIP ,J QUERY.

Interests

e reading

e Technology and growth
e business

¢ singing

e traveling

e foreign languages

e community involvement
e sports

e photography

e Animation.

¢ game development



languages

English
A A Bl Bl Bl B BB B B s

reading,writing,speaking

Hindi
A A A A B A e s s

reading,writing,speaking

Arabic
A A A A e s

reading,writing

Malayalam
A A Bl Bl Bl B BB B B s

reading,writing,speaking

Tamil
A A A A A B s

speaking

french
A A A A A s

reading,writing,speaking

Urdu
A A A A A

reading,speaking
Strength and qualities

¢ Goal-oriented and Self-motivated.

o Effective at time management and prioritizing tasks to achieve deadlines and
successful completion of tasks.

e Works well in groups and excels in team projects and the work environment

e encourages involvement from all participating parties and ensures equality of
opinions achieved within the discussion.

¢ highly innovative and creative when working as a team and as an individual.

o effectively handles pressure and converts into positive energy and focus.
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